
Scenario name:

















(e.g., Boss just called Abby and told her to remove Kelly’s access to the system)
	· Subgoal #:
· Subgoal name:  (eg, make Kelly not be able to log on)
Analysis questions:

· Will <persona> have formed this sub-goal as a step to their overall goal?
YES   NO   MAYBE   (Choose one)

· Why? Especially consider <persona>'s Motivations & Strategies



	· Action #: __

· Name: 
(eg, click “new” button):

	· Will <persona> know what to do at this step?  
     YES  NO  MAYBE   
· Why? Especially consider <persona>'s Knowledge/Skills, Motivations/Strategies, Self-Efficacy and Tinkering)

 


	· If <persona> does the right thing, will s/he know that s/he did the right thing and is making progress toward their goal?   
     YES   NO   MAYBE 
· Why? Especially consider <persona>'s Self-Efficacy and Attitude Toward Risk
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· Name: 
(eg, click “new” button):

	· Will <persona> know what to do at this step?  
     YES  NO  MAYBE   
· Why? Especially consider <persona>'s Knowledge/Skills, Motivations/Strategies, Self-Efficacy and Tinkering)

 


	· If <persona> does the right thing, will s/he know that s/he did the right thing and is making progress toward their goal?   
     YES   NO   MAYBE 

· Why? Especially consider <persona>'s Self-Efficacy and Attitude Toward Risk
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