April 26th, 2005

Imagine That!

Exterminating Bugs
One misplaced “X” and your email system could be dumping important messages into the dark abyss of junk mail…
Stinger:
Imagine that!

You may not know it, but you, yourself, could be a programmer! An end-user programmer is anyone who works with spreadsheet formulas, uses a web application to collect data, or fiddles with email filters. But end user programmers have other duties, too, and programming is usually just a small task on their list. Margaret Burnett of Oregon State University is director of the EUSES Project, short for “End Users Shaping Effective Software.”

Burnett: … One thing that’s been missing from the world of computer science for these end user programmers has been trying to find ways to help them make sure that the programs that they’re creating have some chance of working right.

Program bugs arise often and can be a result of many different factors, just one of which is human error. Burnett and her collaborators at six universities work to develop new debugging and testing tools and techniques.

The EUSES team encourages accuracy through non-intrusive guidance and on-demand explanations that alert people to their bugs, a why/why not tool which allows people to correct bugs eight times faster, and collaborations with K-12 teachers for classroom use. Ultimately, the EUSES crew is bent on making end-user programmers’ work… well… more effective! I’m Eric Phillips.
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