
Penn State IST: News

05/25/04 Text Version

Site Index
Search IST Faculty & Staff

 Penn State's Search Engine

      

Contact the Dean

 Other Contacts

 Select a Category

 

Press Releases
The Networker
The eKey
IST Events

Meet the IST Leadership

Meet the Educators and 
Researchers

 Meet the People Who Bring
it All Together

IST | News | Rosson Will Study Non-Programmers As Part of Six-University NSF Grant  

Rosson Will Study Non-Programmers As Part of Six-University NSF Grant 

05/11/2004 

Mary Beth Rosson likes software glitches and is intrigued by how they end up in programs. 

The professor of information sciences and technology doesn't have much interest in debugging software herself. Instead Rosson 
wants to know how other people recognize and deal with their computing problems. She is particularly interested in how non-
programmers discover and fix software bugs. 

Rosson will focus on computer users' programming errors as part of a six-campus team of computer scientists on a National Science 
Foundation project, End Users Shaping Effective Software (EUSES). NSF recently announced the $2.6-million Information 
Technology Research award. 

"What I want to know is how non-programmers think about the opportunities for software development, how they understand their 
own aptitudes and abilities, and how they approach software construction projects," Rosson said. 

Most computer users don't think of themselves as programmers, but they are whenever they create Web sites or spreadsheets. 
Those end-user programmers will number 55 million by 2005 and will have created millions of programs with glitches, according to 
research cited by the EUSES Consortium. 

That may be a conservative estimate. 

"Researchers have found that 90 percent of spreadsheets have bugs in them," Rosson said. 

By studying how end-user programmers discover and resolve these glitches, researchers hope to develop strategies to help people 
identify bugs. That eventually could lead to creating debugging tools for use during development, Rosson said. 

Rosson is the only researcher from Penn State involved in the project. Others on the team are from Oregon State University, 
Carnegie Mellon University, Drexel University, the University of Nebraska, Lincoln, and Cambridge University. The lead investigator 
is Margaret Burnett from Oregon State. 

http://www.ist.psu.edu/news/CurrentNewsDisplay.cfm?HeadlineID=1347 (1 of 2) [5/25/2004 11:07:56 AM]

http://www.psu.edu/
http://www.ist.psu.edu/index.cfm
http://www.ist.psu.edu/alumni
http://www.ist.psu.edu/partnerships
http://solutions.ist.psu.edu/
http://www.ist.psu.edu/academics
http://www.ist.psu.edu/bcs
http://www.ist.psu.edu/students
http://www.ist.psu.edu/research
http://www.ist.psu.edu/about_ist
http://www.ist.psu.edu/news/CurrentNewsDisplayText.cfm?HeadlineID=1347
http://www.ist.psu.edu/siteindex
http://www.ist.psu.edu/Search
mailto:dean@ist.psu.edu
http://www.ist.psu.edu/about_ist/contacts.cfm
http://www.ist.psu.edu/news/index.cfm
http://www.ist.psu.edu/Networker/Index.cfm
http://www.ist.psu.edu/eKey/Index.cfm
http://www.ist.psu.edu/Events/Index.cfm
http://www.ist.psu.edu/about_ist/AboutISTDisplay.cfm?pageID=1652
http://www.ist.psu.edu/about_ist/AboutISTDisplay.cfm?pageID=1596
http://www.ist.psu.edu/about_ist/AboutISTDisplay.cfm?pageID=1596
http://www.ist.psu.edu/about_ist/AboutISTDisplay.cfm?pageID=1655
http://www.ist.psu.edu/about_ist/AboutISTDisplay.cfm?pageID=1655
http://www.ist.psu.edu/index.cfm
http://www.ist.psu.edu/news/Index.cfm


Penn State IST: News

 Meet the Future of IT

 Meet our graduates

Administration - Office of the 
Dean
Administration - Office of the 
Senior Associate Dean
Business and Career Solutions
Development and Alumni 
Relations
Equity and Diversity
Finance and Budget
Graduate Programs
Human Resources
Information Technology
Marketing and Communications
Office of the Professor in Charge
Research
The IST Solutions Institute
Undergraduate Programs

For more information, contact

Charles DuBois, (814) 865-4458
or Margaret Hopkins, (814) 865-7888
news@ist.psu.edu.

Visit ist.psu.edu for more information about the school.

Last 
Updated

05/25/04
Penn State Home | IST Home | Contact Us | Text Version | About IST | Faculty & Research | Prospective Students

Business and Careers | Academic Advising | Solutions Institute | Give to IST | Alumni 

Copyright © 2004 The Pennsylvania State University. This Web site's information is available in alternate media upon request.
Penn State is an equal-opportunity employer. Your privacy and this Web site. Fill out survey to evaluate this site. Contact IST Webmaster.

 

http://www.ist.psu.edu/news/CurrentNewsDisplay.cfm?HeadlineID=1347 (2 of 2) [5/25/2004 11:07:56 AM]

http://www.ist.psu.edu/about_ist/AboutISTDisplay.cfm?pageID=1658
http://www.ist.psu.edu/about_ist/AboutISTDisplay.cfm?pageID=1656
http://www.ist.psu.edu/Offices/Index2.cfm?pageID=1666
http://www.ist.psu.edu/Offices/Index2.cfm?pageID=1666
http://www.ist.psu.edu/Offices/Index2.cfm?pageID=1667
http://www.ist.psu.edu/Offices/Index2.cfm?pageID=1667
http://www.ist.psu.edu/Offices/Index2.cfm?pageID=1617
http://www.ist.psu.edu/Offices/Index2.cfm?pageID=1623
http://www.ist.psu.edu/Offices/Index2.cfm?pageID=1623
http://www.ist.psu.edu/Offices/Index2.cfm?pageID=1625
http://www.ist.psu.edu/Offices/Index2.cfm?pageID=1626
http://www.ist.psu.edu/Offices/Index2.cfm?pageID=1627
http://www.ist.psu.edu/Offices/Index2.cfm?pageID=1628
http://www.ist.psu.edu/Offices/Index2.cfm?pageID=1629
http://www.ist.psu.edu/Offices/Index2.cfm?pageID=1630
http://www.ist.psu.edu/Offices/Index2.cfm?pageID=1897
http://www.ist.psu.edu/Offices/Index2.cfm?pageID=1631
http://www.ist.psu.edu/Offices/Index2.cfm?pageID=1632
http://www.ist.psu.edu/Offices/Index2.cfm?pageID=1633
mailto:news@ist.psu.edu
http://ist.psu.edu/
http://www.psu.edu/
http://www.ist.psu.edu/index.cfm
http://www.ist.psu.edu/about_ist/contacts.cfm
http://www.ist.psu.edu/Index_text.cfm
http://www.ist.psu.edu/about_ist/index.cfm
http://www.ist.psu.edu/Research/index.cfm
http://www.ist.psu.edu/students
http://www.ist.psu.edu/bcs
http://www.ist.psu.edu/academics
http://solutions.ist.psu.edu/
http://www.ist.psu.edu/partnerships
http://www.ist.psu.edu/alumni
http://www.ist.psu.edu/privacy/privacy.cfm
http://www.ist.psu.edu/feedback/index.cfm
http://www.ist.psu.edu/forms/webmaster.cfm
http://www.webtrendslive.com/redirect.asp?siteID=19529

	IEDJFABDEGIHAGJNPEMBIMPCEILBDFDF: 
	form1: 
	x: 
	f1: ist.psu.edu
	f2: 
	f5: PennState
	f6: PennState
	f7: xml_no_dtd
	f8: PennState

	f3: Search
	f4: 

	form2: 
	x: 
	f1: [Select:]





